
800 Boylston Street
Boston, Massachusetts 02199-8003

JOHN COPE-FLANAGAN
Assistant General Counsel
Direct Dial: (617) 424-3802
Telecopier: (617) 424-2733
John_Cope-Flanagan@nstaronline.com

July 27, 2000

Mary L. Cottrell, Secretary
Department of Telecommunications and Energy
One South Station, 2nd Floor
Boston, Massachusetts 02110

Re: Complaint of Manuel Chaves With Respect to the Marketing Practices of Commonwealth Gas Company

Dear Secretary Cottrell:

Enclosed for filing with the Department of Telecommunications and Energy in this matter
please find an original and nine (9) copies of the Answer of Commonwealth Gas Company.

Sincerely,

John Cope-Flanagan

Enclosure

cc: Caroline O’Brien, Hearing Officer
Usher Fogel, Esq.
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